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The Benchmarking Company (TBC) is a bi-coastal consumer 

research firm that delivers need-to-know information 

about the beauty, personal care and wellness buyer. 

²ƘŜǘƘŜǊ ƛǘΩǎ ǘƘǊƻǳƎƘ ƻǳǊ ǇƻǇǳƭŀǊ ŎƻƴǎǳƳŜǊ ƛƴ-home use 

testing programs, quantitative online surveys, intimate 

focus groups, or pilot testing programs,  The Benchmarking 

/ƻƳǇŀƴȅΩǎ ƳǳƭǘƛŘƛǎŎƛǇƭƛƴŀǊȅ ŀƴŘ ŦƻŎǳǎŜŘ ŀǇǇǊƻŀŎƘ ǘƻ 

uncovering consumer buying behavior helps our clients 

sell-in and sell more.





Å

Å

Å

Å











Consumer Claims Video Testimonials Ratings & Reviews



Anti -aging Serum

Razors

Mascara

Acne Treatment
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*a typical skincare study is often 28 days, butƳŀȅ ōŜ ǎƘƻǊǘŜǊ ƻǊ ƭƻƴƎŜǊ ōŀǎŜŘ ƻƴ ȅƻǳǊ ǇǊƻŘǳŎǘΩǎ ǘŀǊƎŜǘ ŜŦŦƛŎŀŎȅ ŘŀǘŜΦ














